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Why use LV= Doctor Services?
LV= Doctor Services gives you access to over 5,000 UK expert medical 
professionals all registered with the General Medical Council (GMC). 
Square Health is able to treat everyday illnesses (including mental health 
issues), provide reassurance on a diagnosis and have convenient access 
to the UK’s healthcare system. All services are completely confidential.

LV= Doctor Services – At a glance
Providing you with confidential expert medical  
advice and support wherever you are
As the UK’s healthcare system continues to change and our lives get even busier, the need for quality, convenient healthcare 
has never been greater. We know when it comes to your health you want the best, so we include LV= Doctor Services to both 
our protection and retirement products at no added cost. LV= Doctor Services gives you access to six expert medical services 
in one handy app, or by simply calling Square Health.

How to register for LV= Doctor Services
Follow the four steps to get set-up with the LV= Doctor Services app.
1 You can register for LV= Doctors Services after your policy starts.

2 Then download the LV= Doctor Services app to your smartphone via your usual app provider.

3  Complete your personal details in the LV= Doctor Services app, and your LV= PIN which is included in your policy pack

4   You’re all set up to use the services. For discounted health MOTs you’ll need to call 0333 577 7105 to book directly  
with Square Health.

If you don’t have a compatible smartphone, you can contact Square Health on 0333 577 7105 to register for  
this service. Calls may be recorded and/or monitored for training and audit purposes.
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What services are provided?
Remote GP
Our Remote GP service gives you quick and easy access to 
a leading network of UK doctors. You’re able to talk through 
any health issues or medical concerns without the need to 
travel to your local surgery, or sit in the waiting room.

Simply open the LV= Doctor Services app, click Remote GP 
and book your face-to-face video or phone consultation  
with a qualified UK GP, at a time to suit you. 

Appointments are usually available within 2 hours.

Prescription Services
This service goes hand-in-hand with Remote GP as during 
your GP consultation the doctor may offer you a private 
prescription as a recommended course of treatment.

In the same way your local doctor would, they’ll agree 
the treatment with you. They’ll then give you a private 
prescription and you can choose whether you want  
your prescription:

	● emailed to you

	● posted to you (first-class)

	● or sent directly to a local pharmacy for you  
to collect and is usually ready in 1-2 hours.

There is no additional charge for accessing the prescription 
service, however when the client has received the  
prescription there will be a cost for the medicine rather  
than the prescription itself.

Second Opinion
You can use this service if you, or any of your children  
(up to the age of 16), are diagnosed with a medical 
condition and you know the results of any tests that 
have been done. It can be a worrying time waiting to get 
the answers you need, so you can use Second Opinion to:

	● Review and confirm a diagnosis – your medical 
information will be reviewed and you’ll be given a 
diagnosis. Even if your diagnosis doesn’t change,  
it could help to provide reassurance that the initial 
diagnosis is right.

	● Help with any unanswered questions you have  
about your diagnosis. Help you understand the 
treatment options available.

	● Get referred to specialist – if the consultant feels you’ll 
benefit from it you could be referred to a specialist 
who may recommend face-to-face consultations  
to help treat your condition.

Remote Physiotherapy
Our Remote Physiotherapy service gives you access to up 
to five sessions a year with a UK qualified physiotherapist, 
without the need for GP referral.

You can arrange a video consultation through the app to  
get an initial assessment. The physiotherapist will then work 
with you to develop a bespoke treatment plan based on  
your needs.

You may also be sent an information pack with equipment 
such as foam rollers and exercise bands to support your 
treatment. To book an appointment, just select the service  
on the app and select a time that suits you.

Remote Psychological Services
You’re able to use the app to get dedicated care with any 
mental health concerns through Psychological Services.

Through the app you can have up to five remote sessions 
per year with a qualified professional. They can assess your 
needs and develop a treatment programme tailored to you. 
You may also get referred for a face to face consultation if  
your therapist feels this is beneficial for your treatment.

Booking an appointment is easy; simply open the LV= 
Doctor Services app, click Psychological Services and book 
your video or phone consultation at a time that suits you.

Discounted health MOTs
You can benefit from 25% off health MOTs. A health MOT is 
an assessment of your overall health, and is carried out by 
conducting tests on your bodily function. Your result shows 
you your current health, potential risks, and identifies ways 
you can improve your health.

You can choose from three different health MOTs which 
vary in price and comprehension – LV= Snapshot, LV= Well, 
and LV= Well+. With the discount prices range from £59 – 
£199 for a health MOT. 

To book you’ll need to call Square Health directly on  
0333 577 7105, and quote your LV= policy number.  
Calls may be recorded and/or monitored for training  
and audit purposes.

You can choose an appointment time between 8am–7pm 
Monday to Friday, 8am–1pm Saturdays (excluding bank 
holidays) and allow 15-20 minutes for your consultation.

For more information about LV= Doctor Services, 
please speak to your financial adviser or visit

 LV.com/doctorservices

LV= Doctor Services is a non contractual benefit and can be changed or removed at any 
time. This service is provided by Square Health Limited and is not regulated by the Financial 
Conduct Authority or the Prudential Regulation Authority.


